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‘ J iew documents from anywhere - in seconds! Let Fortis Portal
open the door to a more efficient and effective way to manage
documents.

The business world of today is constantly on the move, and to be effective
you need the latest information at your fingertips to make the right
decisions. With Fortis Portal, organizations with locations down the street or
around the globe now have the ability to view documents from anywhere —
in seconds.

Access to this information not only fuels decision making, but is the driver
in many organizations that need to achieve ultra-high standards in
customer service. Customer service technicians, labor departments,
department of motor vehicles, service bureaus, utility companies, and
others require customer access to documents without the requirement of
downloading specialized viewers.

Fortis Portal provides documents in the format you want on demand. In
addition, it is designed to work around the most common obstacles
preventing instant document access Fortis Portal provides:

e Read-only access to Fortis documents

e Access to Fortis documents outside a firewall — through port 80

e Standard rendering to PDF documents

e Secure Fortis environment using existing Fortis security credentials
e Zero “foot print” on the client

e No ActiveX controls

e Load balancing on multiple web servers

e Access to Fortis documents from Mac computing environments




Fortis Portal
Prerequisites

Fortis 2.3 SP6

Microsoft IIS 5.0 or
higher on Fortis
application server

Fortis web services must
be installed on the
Fortis application server

Given the workload -
the Fortis application
server should be high-
end

Adobe Reader version
5 or above must be
installed on the client
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Fortis Portal is a rendering engine with a simplistic, thin-client interface
designed for those customer facing businesses or geographically
distributed environments. Fortis Portal includes a host of Fortis web-
services that can be called separately or through the provided web-based
interface. The interface includes advanced toolkit options from Infragistics
and can be customized using standard Microsoft ASP.Net code to
resemble your Internet/Intranet site.

The Fortis Portal interface allows for two query methods. Browse Folder
allows a user to search the contents within a specified Fortis folder. Users
will be presented with all document types found in the folder via a tabbed
dialog. The second search option is by query sets or pre-defined queries.
In this case users can run either static or variable queries. The results set
in both instances can be sorted, rearranged and copied to Excel.

Fortis Portal under-the-hood uses the unique Fortis document identifier to
retrieve the MAG file, renders it to PDF on-the-fly and automatically starts
Adobe Acrobat with the rendered PDF on the client. The entire process
occurs only through port 80 via byte array, so performance is optimized
and network security is not an issue. Fortis Portal uses an edit or scan
license upon rendering or when navigating thru either a folder or query
set and then immediately releases the license.
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To discover the advantage of “documents-on demand” that Fortis Portal
provides, contact your Westbrook Technologies reseller or call us at
(203)483-6666 and asked to speak with a Sales representative.

.—5;-\,.-'1(\ THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information furnished in this document, believed by Westbrook Technologies, Inc. to be accurate as
e of the date of this publication, is subject to change without notice. Westbrook assumes no responsibility for any errors or omissions in this document and shall have no obligation to you
as a result of having this document available to you or based upon the information it contains.

Westbrook and Fortis are registered trademarks of Westbrook Technologies, Inc. All other products and services are the registered trademarks of their respective holders.
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